PIEU KHOAN SU’ DUNG

Trang www.truongthinhcorp.com.vn dwgc quan ly va diéu hanh bdi CONG TY CO
PHAN XAY DUNG VA THUONG MAI TRUONG THINH.

I. THONG TIN BAN QUYEN:

Chung t6i xin tran trong gl I&i tri &n sau sdc dén Quy khach da ludn déng hanh phat
trién cing TRUONG THINH.

Chung t6i c6 mat trén moi mién dat nwéc dé cung ban sanh buwdc dén thanh cong!
Théng tin lién hé:

CONG TY CO PHAN XAY DUNG VA THUONG MAI TRUONG THINH

MST: 0305042967

Dia chi: 14 Duong Dinh Hoi, Phuwdng Phwdc Long B, Quan 9, Tp. H& Chi Minh.
Hotline: 028 3728 1693 - 028 36402610 | Fax: 028 6282 7829

Email: info@truongthinhcorp.com.vn | website: www.truongthinhcorp.com.vn

BAN QUYEN THONG TIN TREN WEBSITE:

Cac bai viét va ndi dung trén website nay la ban quyén ciia TRUONG THINH (triy
nhirng bai viét cé ghi rd ngudn), tit ca ndi dung bai viét tai website da dwoc bao hd bdi
quan tri vién website. TRWONG THINH khéng ddng y viéc tw y lay ndi dung bai viét va
hinh &nh dé xuét ban hodc dang lai trén trang web khac. Néu anh/chj nao thuc sy
mudn dang lai bai viét ndo, vui Idng lién hé v&i nhan vién quan tri website clia ching téi.
TRUONG THINH ciing tén trong quyén s& hiru tri tué trén internet. TRWONG THINH
¢6 st dung nhirng hinh anh tim thay trén internet va luén chén thém tén trang web gbc
(néu c6) vao birc hinh trwdc khi dang I&n (trlr mét sb hinh dnh ching t6i tim thay trén
cac trang tin tirc clia Viét Nam, cac trang nay rat it khi ghi ré ngudn ctia hinh anh).

IIl. CHINH SACH VA QUY BINH MUA SAN PHAM/ DICH VU

A. CHiNH SACH GIAO NHAN HANG:
1. Quy trinh giao nhén hang:

TRUONG THINH hop tac véi nhitng don vi van chuyén dang tin cay dé giao hang truc
tiep dén quy khach trén pham vi toan quoc.

DPon hang cla quy khach hang sé dwoc nhan vién phu trach TRUONG THINH théng
bao trwé'c ngay giao hang (bang cac hinh thirc thuan tién nhat cho ca 2 bén: dién thoai,
email,...). Khi nhan dwoc théng bao nay, quy khach vui long bd tri ngudi nhan hang tai
dia diém giao hang nhw da théa thuan gitra 2 bén.

2. Chi phi van chuyén:

TRUONG THINH ludn hwéng dén viéc cung cap san pham, dich vu chéat lwong tét nhat
v&i mirc gia canh tranh cho tat ca cac don hang ma quy khach dat véi ching toi.
TRUONG THINH sé trao dbi cu thé chi tiét véi khach vé cac mire phi van chuyén don
hang triwdc khi giao hang.

3. Thoi gian giao nhén hang:

TRUONG THINH sé& van chuyén hang trong théi gian thda thuan khi quy khach thuc
hién day du cac tha tuc dat hang. Thoi gian van chuyén hang theo théa thuan dat hang
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va giao hang (khéng tinh th&r bay, chii nhat hay cac ngay Lé Tét). Thoi gian giao hang
sé duoc tinh ké tir khi don hang duwoc xac nhan thanh toan.

Xin lwu y ring TRWONG THINH bao lwu quyén thay déi thoi gian giao hang trong mét
sb trwdng hop bat kha khang nhu thoi tiét xau, diéu kién giao thédng khéng thuan loi,
phwong tién van chuyén hdng héc trén duéng giao hang, truc trac trong qua trinh xuét
hang. Chung t6i sé& chi déng lién hé véi khach hang dé théng bao trong nhirng truéng
hop trén.

B. HYONG DAN THANH TOAN:

TRUONG THINH luén hwéng dén viéc cung cap nhivng trai nghiém thuan tién nhat cho
khach hang. Quy khach hang vui long thanh toan cho chung t6i 100% trwdc ngay giao
hang hoac theo théa thuan hop df‘)ng da ky. Chung toi hé tro' cac phwong thire thanh
toan nhuw sau:

1. Chuyén khodn ngén hang:

Quy khach vui ldong ghi rd tén khach hang hoac tén cbéng ty, néi dung thanh toan trong
phan noéi dung chuyén khodn rd rang theo huéng dan cu thé ctia nhan vién tiép nhan
don hang hoac nhan vién quan ly thanh toan.

2. Thanh toén truc tiép bang tién mat:

Quy khach cé thé thanh toan bang tién méat véi nhan vién phu trach don hang hodc
nhan vién quan ly thanh toan cia TRUONG THINH.

Ngoai ra Quy khach cé thé thda thuan hinh thirc thanh toan véi TRUONG THINH dé cé
hwéng lam viéc thuan loi nhat cho Quy khach.

C. CHINH SACH DOI TRA HANG:

V&i mong muén mang lai sw hai ldng cho quy khach khi mua hang tai TRUONG
THINH, chung t6i hd tro' chinh sach dbi tra hang nhu sau:

1. Hang giao khéng dung quy céch, sai néi dung dat hang hodc bj thiéu sé lrong so véi
thanh toan:

Chung téi khuyen khich quy khach kiém tra don hang truéc khi ky nhan vao phiéu giao
nhan hang d& ddm bao rang hang hoa dwoc giao dung ching loai, sb lwong, mau séc
theo don d&t hang. Néu gap trwéng hop hang héa giao khéng dung quy cach, quy
khach vui Iong lién hé ngay v&i nhan vién phu trach don hang hoac bao ngay cho
hotline (028) 628 275 37 dé chung t6i c6 phwong an x li kip thoi.

Sau 3 ngay lam viéc k& tr ngay quy khach nhan hang, ching t6i c6 quyén tir chdi hd
tro ddi hang cho nhirng khiéu nai theo nhw ndi dung trén.

2. Hang giao bij 16i ky thuét:

Khi quy khach gap truc tréc vé 16i ki thuat véi sdn phdm hodc chét lwong khéng dat yéu
cau dat mua tai TRUONG THINH, vui Idng thwc hién cac bwdc sau day:

Buwdc 1: Ty kiém tra cach thire siv dung sa&n pham, cac thao tac dwoc hwéng dan trong
“Ban hwéng dan sir dung” di kém véi mbi san phém (néu co).

Budc 2: Quy khéach lién hé véi TRUONG THINH dé thdng bao hién trang clda san
pham Tai day, chung t6i sé thu thap thong tin va két néi véi cac Bo phan lién quan dé
gidi quyét cac van dé co lién quan vé 16i san pham cho khach hang. Néu san phdm cua
quy khach dwoc xac nhan 16i ctia nha san xuat. Chung tdi sé tao moi déu kién thuan loi
cho Quy khach dwoc giai quyét theo ding quy dinh cla cong ty.

Quy khach c6 thé tham khao phan théng tin chi tiét cia s&n phdm hoac quy khach vui
long lién hé vé&i Bd phan Cham Soc Khach Hang clia chung téi qua sd dwdng day nong:



(028) 3728 1693 hodc gli qua thu dién t&: info@truongthinhcorp.com.vn dé dwoc hd
tro thém.



